Vancouver, British Columbia perceive more usefulness and playfulness of wearable technology. The more useful they perceived wearable technology, the likelier they were to adopt the technology. Consistent with survey results, in focus group data, creativity appeared to affect DIY consumers' experience and adoption of wearable technology. Initially, participants described feeling that the device was inaccessible, futuristic, foreign, and intimidating. Following the activity, participants expressed that the device seemed usable, human, and that "it kind of expanded its capabilities as far as what it could do." One participant cited a relationship between fun and creativity. She felt she could "kind of get more creative with it because we were joking around the whole time. ...It was fun." Creative idea-sharing also helped one participant overcome his initial attitude about the device as such: "It seemed inaccessible or intimidating, but once we got all our ideas flowing, it was like, oh well, maybe it's still intimidating, but I'm willing to take it on because I want this so bad because it's going to be so awesome." Participant intention to adopt the technology also seemed to change after the hands-on activity. One participant said he had seen the device before, but would definitely consider wearing it now. Individual consumer characteristics seemed to affect user willingness to adopt the wearable device if it allowed for customization, and a user could make it his or her "own." Discussion, Future Research, and Implications. Both survey and focus group data gathered in this exploratory study indicated that creativity of DIY consumers affects adoption of wearable technology. The characteristic of creativity helped participants overcome the initial intimidation of the device, allowed them to perceive it more favorably in terms of playfulness and usefulness, and increased the likelihood of device adoption, especially if it could be customized. Given the small sample size, future studies should implement TAM with a larger sample to further validate insights from this study. Given the current challenge of technology acceptance for wearables and the growth of the DIY community, this study is an important step forward. Building on this work, academic and industry professionals can understand the needs of this increasingly powerful demographic of consumers alongside the advancement of wearable technology.
